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Weymouth Town Council 
Community Caretaker - Job Description



	Job Title
	Community Caretaker


	Grade
	SCP 04 £25,185

	Service
	Resort


	Reporting to
	Senior Resort Officer 

	Supervises

	No direct supervision

	Job purpose
	To deliver a high standard of cleanliness and customer service throughout the town centre and wider Council wards.



Key Responsibilities 

· Carry out any cleansing duties as instructed by management, to the required standards. (e.g Litter picking, manual sweeping, etc).  
· Manage community noticeboards within Weymouth Town Council Wards
· Scheduled daily,weekly and periodic cleaning of designated areas.
· Clearing grids/drainage channels on request. 
· Dealing with members of the public in a polite and professional manner
· To remove graffiti from structures that have been preapproved.
· Compliance with Health & Safety standards with specific attention to the safe use of chemicals (Control of Substances Hazardous to Health)
· Reporting any issues of vandalism or required repairs to Resort Management team or third party organisations. 
· The duties and responsibilities of the post are not restrictive, and the post holder may be required to undertake other duties from time to time. The post may change over time as the Council defines its work. Any such duties or changes should, however, not substantially change the general character of the post.




Person Specification

	Category
	Criteria
	Essential 
	Desirable 
	How Assessed

	Education, Qualifications & Training
	3 GCSE’s grade C or above (including English and Maths) or equivalent NVQ or relevant experience
	

	

	Application form/certificates

	Experience
	Working in facilities cleansing or a similar environment 
	

	

	Application form

	
	Working in a customer facing role
	
	

	Application form

	Skills, Abilities & 
Knowledge

	Effective communication skills both written and verbal
	
	
	Application form/interview 

	
	Ability to process basic information 
	

	
	Application form

	
	Good time management, co-ordination and organisational skills
	

	
	Application form

	
	High level of initiative, self motivating and ability to problem solve 
	

	
	Application form/interview

	
	Able to develop close working relationships with colleagues, Friends Group members, volunteers, members of the public and staff at all levels.
	

	
	Application form/Interview 

	
	Ability to remain calm and act diplomatically when dealing with the public.
	

	
	Application form/interview 

	
	Ability to deal with conflicting demands
	

	
	Application form/interview

	
	Knowledge of COSHH
	
	

	Application form/interview

	
	Full UK Driving Licence
	

	

	Application form/interview
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