[image: ]

Job title: Team Leader West - Housing Standards
Grade:13
Job evaluation reference:NE271
Job family: Housing Standards
Organisation Structure:  People Directorate – Housing and Community Safety. 
Reporting to: Service Manager – Housing Standards
Responsibility for: Line managing a team of Environmental Health Professionals, to ensure that the statutory work of the team is completed, compiling data for statutory returns, overseeing and leading on enforcement action in line with the Housing Standards and Tenants Rights Enforcement Policy . The post holder will manage a workload of proactive and reactive cases across the disciplines of Housing Standards and specialise in the administration of park home and caravan site licensing functions.
Context of Work
The Team Leader West will manage the West team within the Housing Standards Team, primarily enforcing the statutory requirements relating to the regulation of private sector housing and HMOs under the Housing Act 2004.
The post holder will also be responsible for the specialist area of park home site licensing, caravan and campsite regulation. The post holder will work to develop the service, producing relevant procedures and policies, working with a wide range of partners and assist in the procurement of services where appropriate.
The post holder will manage all work to administer site licence applications on park home sites and caravan sites across Dorset, including those for new sites, site licence transfers and fit and proper person applications, where necessary drawing on the resources of other teams.
The role has direct line management of the members of the West team, as well as managing the post holders own varied caseload of service request, inspections, investigations and enforcement activity.
The post holder will provide specialist technical and enforcement advice in line with the Housing Standards and Tenants Rights Enforcement Policy and assist in administering the teams Private Sector Housing Assistance Policy 2024 - Dorset Council
The role will include undertaking Human Resources tasks such as recruitment and selection, officer development, supervision via regular 1-1’s, including addressing issues of performance through grievance, disciplinary or capability procedures and performance monitoring and annual appraisals.
Team leaders will be expected to keep the service manager abreast on performance delivery and supply relevant information relating to FOIs, formal complaints and target indicators. The post holder will continually adapt and prioritise the workload of the team according to priorities, corporate demands and capacity.
The post holder will have a key role in ensuring that the Council achieves service delivery outcomes. They will take a pro-active role in guaranteeing a consistent approach to enforcement work across housing standards; manage and prioritise workloads for their team; monitor and review policies and working practices; ensure competencies are maintained and that staff are working safely and in compliance with relevant council or statutory procedures. The post will involve close liaison with other regulatory team leaders in developing policy, sharing resources and knowledge.
The Service covers areas of work which include; housing service requests relating to rented property, HHSRS inspections, HMO licensing, enforcing tenants rights under the Renters Rights Act, minimum energy efficiency standards (MEES), long term empty homes, adaptations for disabled people, investigation of illegal eviction and harassment, park home licensing, caravan site regulation and licensing, investigation of long-term empty homes and energy efficiency advice.
The post holder will be required to have extensive experience in these areas to provide support to the team they manage, to react to changes to legislation and guidance and will also have their own case load of higher risk/profile cases, premises, investigations and enforcement action including the use of prosecution and financial penalties.
The post holder will have knowledge of the relevant law regulating housing standards, park home licensing, empty homes, renters rights and will be competent in meeting the requirements of those laws, regulations and codes of practice when conducting investigations of suspected non-compliance. They will have a working knowledge on policies and procedures used by Housing Standards and will take part in reviews and revisions as necessary.

This is an evolving service and there is an expectation that the postholder will be able to adapt to the delivery and enforcement of new legal requirements as they are enacted including for example the proposed licensing regime for Supported Housing, the proposed ‘Register your Rental Property’ service (PRS Database) and potential future changes to MEES. 

Travel Requirement
This position has a significant travel requirement. This means that there is a requirement for a vehicle (or transport deemed to be suitable by the Council) to be available on most working days to carry out normal duties. Employees in positions with a significant travel requirement are required to provide a replacement vehicle if their usual vehicle is not available over an extended period.

Other information

In addition to the requirements set out in the person specification, applicants are expected to have:

· Degree / Diploma in Environmental Health including up to date competence for the role and a CPD record.

· Significant experience in local authority regulatory and enforcement procedures including service of notices, taking prosecutions and other enforcement activities including the use of Civil Penalty Notices.

· Certified and competent (or working towards competency) to conduct HHSRS inspections of property.

· Suitable management and leadership qualification to at least Level 3 or above or working towards this qualification within 6 months of appointment

· The ability to converse at ease with customers and provide advice in accurate spoken English is essential for this post.
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