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To accompany job description and person specification when required

Job title: Health & Activity Customer Service Officer 
Directorate/Service/Team: Place Services - Environment & Wellbeing

Organisation structure 
Reporting to: Golf & Activity Operations Officer 
Responsibility for: 

Context of work
Based at the Golf & Activity Centre within Moors Valley Country Park, this role provides the essential primary front of house service to all our customers including golfers, health and activity participants and general visitors.  

The postholder will be responsible for opening and closing the Golf & Activity Centre and associated procedures, when they will be working independently on a rota basis.  

As part of the team’s operational procedures, ensuring equipment is ready and available for use by golfers and health and activity participants and locked away securely is vital to the day to day running of the Centre, this includes golf buggies and accessible bikes.  

The post holder will have a need to develop an excellent understanding of the health and activity team services to support health & activity participants and golfers, alongside building a familiarity of the teams’ base at Moors Valley Country Park.  The role will include regular weekend working and bank holidays on a rota basis due to the business need of the service.

Other information  
A flexible approach will be required due to the varied nature of the role, with no two days at Moors Valley Golf & Activity Centre the same. The ability to converse at ease with customers and provide advice in accurate spoken English is essential for the post.

Alongside operating the Moors Valley Golf Course, the Councils Health and Activity team coordinates and delivers a wide range of entry level activities in green and open spaces across the Dorset Council area and operates the Active 4 Health Lifestyle Hub.
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