[image: ]		

Context statement

Job title: Inclusion Tenancy Sustainment Officer 
Directorate/Service/Team: Adults/Housing Services/Housing Advice and Homelessness 

Organisation structure
Reporting to: Housing Support and Sustainment Team Leader
Responsibility for: n/a

Context of work
The post holder will support clients who are at risk of homelessness or currently homeless to identify what they need to enable them to improve their own life opportunities and health and financial wellbeing, by providing a specialist, high quality person-centred support.

The successful postholder will proactively address the following areas across the 18+ cohort that are homeless or at risk of homelessness:

· Smoking cessation, training and promotion 
· Employment, education and training opportunities for those that would benefit from increased income to secure affordable housing
· Promoting positive health and wellbeing by working alongside other agencies to embed positive health opportunities into our tenancy sustainment support 
· Accessing financial opportunities and enhancing grant opportunities for clients


To be successful in this post, the post holder will need to:

· Improve affordability for households by uplifting and enhancing their financial situation. 
· Support the Tenancy Sustainment Team to promote smoking cessation through various Public Health initiatives
· Develop and implement tailored support plans to promote tenancy sustainment
· Provide practical advice on budgeting, signposting to debt management, and accessing financial support through grants and charities
· Promote digital and financial inclusion through training and referrals
· Support tenants in accessing health services, mental health support, and community resources to improve their wellbeing as a step back into work
· Work to improve access to work, employment, volunteering or training as a steppingstone into work and provide advice and guidance around job seeking, working with partners, DWP, charities and employers
· Monitor progress and maintain accurate case records using our housing management system




Travel requirement
This position has a significant travel requirement.  This means that there is a requirement for a vehicle (or transport deemed to be suitable by the Council) to be available on most working days in order to carry out normal duties. Employees in positions with a significant travel requirement are required to provide a replacement vehicle if their usual vehicle is not available over an extended period.

Other information
The ability to converse at ease with customers and provide advice in accurate spoken 

English is essential for the post.

Enhanced Adult DBS required.
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