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	Section 1 – Job Description
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	Principal responsibilities, duties and activities required of the postholder. To be used for measuring performance.

	The principal responsibility of the ICT Mobile Communication Manager is having responsibility for a team of ICT Analysts and Support Officers within the Infrastructure area of the ICT Department.

The role is responsible for the management and development of effective, efficient, secure and available communications services for the Alliance, including but not limited to radio (Airwave, ESN and other), satellite and mobile communications. The service interconnections and integration with other associated systems for the Alliance. With responsibilities that include but are not limited to:

· Provide technical expertise, advice, support and guidance to managers engaged in identifying and developing communications hardware and/or software solutions to improve customer services internally and externally, developing user specifications and working in conjunction with the ICT Commercial team and Procurement in the letting and acceptance of tenders.
· Establishing, maintaining and monitoring, in conjunction with other Alliance personnel and third parties, appropriate service level, availability, configuration, capacity, change and release management processes for communications services.
· Delivering outstanding ICT radio and mobile communication services
· Lead teams – in-house, third party and partner - in the development and installation of appropriate communications solutions, often within the context of an agreed project methodology, so as to support the delivery of improved operational performance or to offer other clear business benefits.
· Manage the integration of new technologies to support police service, Alliance and ICT Department aims and objectives.
· Management of the Field Mobile and Airwave Towers within the Managed Services Contract(s), ensuring that they perform to agreed standards and service levels and within budgetary constraints.
· Project manager for ICT Communication activities
· Managing the mobile communication capability including Mobile Device Management (MDM), device specification and security and coverage
· Manage the support for all associated communication equipment including the management of the service contracts with key suppliers.
· Provide appropriate representation at force, Alliance, regional and national user groups, forums and other bodies.
· Managing the budget and team tasked with the day-to-day support of the Alliance ICT Communications services, ensuring that they perform to agreed standards and service levels and within budgetary constraints.
· Carry out activities related to responsibilities as designated “Airwave Terminal Custodian” or similar future Code of Practice/cryptographic responsibilities.

This list of duties is not restrictive or exhaustive and the post-holder may be required to carry out duties from time to time that are either commensurate with/or lower than the grade of the post.  In some posts this might include the ad-hoc provision of guidance and informal training of new colleagues.


	Department
	Alliance ICT Department



	Section 2 – Terms of Role
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	Corporate terms of the role, including pay banding, restrictions and pre-requisites required for appointment.

	Resource Type
	Police Staff	Grade
	GR8	SCP Range
	36 - 40
	Vetting Clearance
	MV/SC
	Position Code
	P6185
	JE Ref.
	C268

	Political Restrictions
	N/A	Biometrics (DNA / Fingerprints)
	N/A
	Medical Assessment
	N/A

	Role-Specific Training to be undertaken

	· Leadership and Management CPD
· ITIL Service Management Foundation qualification 
· Project management qualification (Prince2 or Agile)
· Business Continuity training
· Relevant technology courses



	Section 3 – Special Conditions & Additional Information

	[image: Information with solid fill]
	Additional or special conditions required of the postholder.

	1
	Successful completion of the Police Staff Induction and mandatory Health & Safety e-learning packages.



	Section 4 – Essential Criteria
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	Essential qualifications, experience, knowledge and skills required for this role. To be used for recruitment and selection purposes.

	1
	Degree in Computing, ICT, Technology or similar BSc or demonstrable equivalent experience which would allow them to support and deliver the requirements of the role

	2
	Ability to undertake and achieve ITIL Service Management Foundation certification if not held already

	3
	Project management qualification (Prince2 or Agile)

	4
	Appropriate contract management experience/qualifications

	5
	Experience in strategic ICT supplier and service management in a technology area in or close to communications / mobile services

	6
	Proven successful project management of complex ICT projects

	7
	Significant stakeholder management through demonstrably effective communication and interpersonal skills

	8
	Experience in managing large budgets

	9
	Significant understanding and implementation of security best practice in the delivery of ICT services

	10
	Proven people and team management and leadership skills

	11
	Good Communication Skills. Able to communicate with Operational and Business levels of the Alliance through meetings, presentations and written reports. A willingness to share knowledge and provide quality documentation to colleagues

	12
	Experienced in managing and supporting ICT services. Able to get the best out of key applications, understanding how they interface with other systems, how information is acquired, processed and managed, and how staff and partners use and benefit from this

	13
	Experience in negotiating with and managing 3rd party suppliers

	14
	Understanding of  relevant legislation such as the Computer Misuse Act, Telecommunications Act and Data Protection Act

	15
	A high level of ICT competency as an advanced user of Microsoft M365 applications for data analysis, organisational planning and presentation purposes.

	Competency Value Framework (CVF) Level
	Level 2
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	Under each competency are three levels that show what behaviours will look like in practice. This role has been identified as the above CVF level. See the Competency Value Framework (CVF) guidance provided alongside this role profile, to view the behaviours for the associated CVF level.

	Competencies

	We are emotionally aware

	We take ownership

	We collaborate

	We support and inspire

	We analyse critically

	We are innovative and open-minded



	Section 5 – Version 
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	No changes should be made to this role profile without HR approval. Please contact Grading & Pay for changes or amendments relating to this role profile. 

	Version Date
	06/01/2026
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