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Context statement

Job title: Team Manager 
Directorate/Service/Team: Family Support and Advice Line

Organisation structure
Reporting to: Service Manager 
Responsibility for: Day-to-day functioning of the Family Support and Advice Line

The Family Support and Advice Line is the responsibility of the Corporate Director, Care and Protection. The Corporate Director reports to the Executive Director, People (Children). The Family Support and Advice Line is the 'front door' to Dorset Council Children's Services, led by the Service Manager.

Context of work
The Family Support and Advice Line undertakes the front door activities for Children's Services. 

The operating hours for this post are 8am – 6.15pm Monday to Friday and the post holder will be required to work 37 hours per week, by undertaking a 9.25 hour shift, over 4 working days per typical working week, with a consistent rest day. 

The Family Support and Advice Line Manager will be responsible for the line management of the Consultant Social Workers and Advisors.

See Job Description for full details.

Travel requirement
This position has a significant travel requirement.  This means that there is a requirement for a vehicle (or transport deemed to be suitable by the Council) to be available on most working days in order to carry out normal duties.  Employees in positions with a significant travel requirement are required to provide a replacement vehicle if their usual vehicle is not available over an extended period.

Other information
The ability to converse at ease with people and provide advice in accurate spoken English is essential for the post. There is a DBS requirement for the post, and the post holder will be registered with Social Work England.

This context statement has been prepared and will be maintained by the service.
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