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Context statement


Job title: Senior Communications Officer 
(See the Senior Communications Officer job description)
Directorate/Service/Team: Communications and Engagement
Organisation structure
Reporting to: Campaigns and Marketing Manager
Responsibility for: No direct line management responsibility
Context of work
This is an opportunity to deliver campaigns that make a difference. In this job you will design and deliver campaigns that change behaviour, support council priorities and make a real difference to the lives of Dorset residents and businesses.
Joining a newly established Campaigns and Marketing team, you will help shape a more strategic, insight-led approach to our communications. This is a chance to be part of something that is still growing and to influence how campaigns are developed and delivered across the council.
Our Campaigns and Marketing team focuses on longer-running, targeted campaigns that raise awareness, influence behaviour and reach clearly defined audiences. These campaigns support key areas such as public health, climate action, housing and community safety. 
We work like an internal agency. Services come to us with challenges, and we work with them to shape clear briefs, define what success looks like and deliver campaigns that achieve it. 
You will be joining a small, friendly and supportive team of marketing and communications professionals who take pride in their work and enjoy working together. It is a collaborative environment where ideas are shared, tested and improved.
Despite being a new team, we are already building a strong reputation and have been shortlisted for a Chartered Institute of Public Relations (CIPR) award. The expectation is high, but so is the support around you.
As a Senior Communications Officer within the team you will take ownership of campaigns from start to finish.
That means working with services to get to the heart of the problem, shaping clear and focused briefs, and being confident enough to challenge where needed.
You will use insight to understand your audience and design campaigns that are targeted, relevant and effective. You will develop creative ideas that cut through — not just more content, but the right content, in the right places.
You will then lead delivery across channels, working with colleagues and suppliers to produce high-quality, accessible communications.
You will often be running several campaigns at once, balancing priorities and keeping work moving at pace.
And you will always come back to impact; evaluating what worked, what didn’t, and how to make the next campaign stronger.
What we are looking for
We are looking for someone who is confident, curious and focused on making a difference.
You will be: 
· comfortable working with stakeholders at all levels, able to build trust, ask the right questions and turn service requests into clear, outcome-focused briefs
· bring together insight and creativity, using evidence to shape your approach, while also coming up with ideas that engage and motivate people
· be organised and reliable, able to manage multiple projects and deliver on time without losing sight of quality
· focus on outcomes, not just outputs. You will want to know what difference your work has made and be able to show it
· think commercially, making the most of budgets, channels and opportunities, and being clear about the value our work delivers.
Above all, you will care about the impact of your work and about how good communications and marketing can improve people’s lives.
Travel requirement
This post does not have a significant travel requirement, however the post holder will be required to travel on an occasional basis within and outside the county for partner meetings, training and networking events.
Other information
The role will require the post holder to work out of hours for emergency responses and may involve occasional evening and weekend working.
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