
  
 
 

 
Joyfully, unique in Jesus’ family, we learn to use our special gifts  

to love, serve and make the world a better place 
 

Person Specification For Pastoral Support Worker 
 

The successful candidate will be expected to positively contribute to and 

promote the Catholic ethos of the school.  
 Essential Desirable 
Qualifications 
●​ NVQ Level 2 or equivalent, or desire to complete 
●​ First Aid qualification 
●​ ELSA (or equivalent training) 
●​ Safeguarding training Level 3 (or desire to complete) 
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Experience 
●​ Experience of working with children to deliver emotional literacy 

support 
●​ Experience of communicating effectively with parents and carers  
●​ Experience of working with outside agencies 
●​ Experience of contributing to CAFs and TAF meetings 
●​ Experience of delivering parenting courses 
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Skills 
●​ Commitment to promoting equal opportunities and meeting 

individual needs 
●​ Ability to positively liaise with and apply guidance from school 

staff and outside agencies 
●​ Ability to listen to and empathise with others 
●​ Ability to work within school safeguarding policy and procedures 
●​ Ability to liaise with Senior Leadership  Team 
●​ Ability to use own initiative and to be flexible and adaptable in 

order to meet the needs of the families 
●​ Excellent communication skills 
●​ Good interpersonal & organisational skills 
●​ Awareness of confidentiality, working within the school 

safeguarding team 
●​ Effective behaviour management strategies 
●​ Ability to take minutes of meetings and share information 

appropriately, keeping confidentiality 
●​ Good IT skills 
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