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Context statement

Job title: Management Information Officer
Directorate/Service/Team: Business Intelligence and Performance - Childrens Services 

Organisation structure
Reporting to: Business Intelligence and Performance Manager

Context of work

This role sits within the Children’s Services Directorate and provides management information, governance and assurance to support Dorset Council in meeting its statutory responsibilities across education and children’s services.

The postholder has a particular focus on Education, SEND and EHCP data, including related inclusion areas such as Children Missing Education (CME), Elective Home Education (EHE) and Alternative Provision (AP). Acting as an expert user of relevant systems and datasets, the role ensures that reliable and well‑understood information is available to support statutory reporting, operational oversight and external scrutiny. While the primary emphasis is on SEND and inclusion, the role also contributes to wider Children’s Services data and statutory reporting as service priorities require.

Dorset Council is working together, ambitious for Dorset, with a clear commitment to improving outcomes for children and young people and supporting them to thrive, learn and prepare for adulthood. SEND and wider inclusion services operate in a complex and high‑demand environment, where effective governance and clear insight are essential to manage risk and support improvement.

The role supports the production of management information, reports and statutory returns, contributes to Freedom of Information (FOI) responses, and responds to ad‑hoc data requests across Children’s Services. It also plays a key role in supporting inspection readiness, ensuring information used for internal assurance and Ofsted/CQC inspection activity is accurate, consistent and clearly articulated.

Working closely with SEND and inclusion services, education colleagues, commissioning and finance teams, and wider partners, the postholder helps translate complex data into clear and meaningful insight to support decision‑making, planning and senior leadership oversight. Through this work, the role contributes to transparency, accountability and continuous improvement across the service.

Travel requirement
Occasional travel is a factor of the post.

Other information

Strong written and verbal communication skills, with the ability to present and explain data and analysis in an accessible and understandable way to a range of audiences.

A basic DBS check is a requirement of the post.

	Context statement prepared by:

	Manager
	Business Intelligence and Performance Manager – Childrens Services
	Date
	24/04/2026



[image: Dorset Council logo and illustration of Dorset landmarks]
[image: Dorset Council logo and illustration of Dorset landmarks]
image2.gif




image1.jpg
~q Dorset

Council





