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To accompany job description and person specification when required

	Job Title:
	QA Lived Experience Adviser Social Care

	Directorate:
	Adults and Housing, Adults Commissioning Service

	Location:
	County Hall 

	Reports to:
	Programme Lead – Quality Assurance.



Context of Work
The postholder will have responsibility: 
· To act as an advocate by promoting the voice of Lived Experience across the directorate.
· To support the recruitment to the Councils Lived Experience and co-production networks.
· To attend the Quality Assurance Board meetings to advocate on behalf of those with Lived Experience.
· To advise the QA team on key improvements to the service informed by the voice of people with Lived Experience.

The Lived Experience Adviser will represent the voice of lived experience in strategic meetings, working groups, and partnership boards. They will act as a champion for co-production, ensuring that the lived experiences of adults who use care and support services are central to service planning and improvement. They will work collaboratively with practitioners, and senior leaders to co-design and co-produce policies, strategies, and service improvements and contribute to the development of inclusive engagement strategies that reach underrepresented and marginalised communities.

The postholder will be able to work in a hybrid manner, be able to communicate effectively and present information to a wide range of audiences.

An understanding and previous experience of working in a local authority and being involved in lived experience forums is desirable.

Our behaviours
Dorset Council has developed and embedded a set of behaviours that will form part of everything the postholder does, and they will need to be able to demonstrate them through the way they work, regardless of role or grade within the organisation.

Travel Requirement
This position has some travel requirements. This means that there is a requirement for a vehicle (or transport deemed to be suitable by the Council) to be available on agreed working days. 

Other information  
This role is subject to a basic DBS clearance.

	Context statement prepared by:

	Manager
	Amy-Jane White, Programme Lead – Quality Assurance
	Date
	June 2024
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