[image: ][image: ]		

Context statement
Job title: Digital Services Manager
[bookmark: _Hlk211440864]Post is linked to JD Ref: IT107
Directorate/Service/Team: Modernisation and Customer Delivery, Transformation Management Office, Digital Services Team

Organisation structure
Reporting to:		Head of Transformation and Design

Responsibility for:
· Digital platforms as Product Owner, including the council website and intranet. 
· Delivery of the CMS and website transformation programme. 
· Senior Content Designers, Content Designers and Information & Advice Coordinator. 
· Continuous improvement of digital services through insight, analytics and user research. 
· Supplier relationships associated with digital platforms and services.

Context of work
This role is central to Dorset Council's digital transformation agenda, leading the development and continuous improvement of digital services that improve outcomes for residents, businesses and communities
Dorset Council is transforming how it delivers services online so that residents, businesses and visitors can find information quickly and complete tasks easily.
Our websites and digital platforms are the council’s main customer interface. They support access to essential services including social care, waste, planning and council tax. 
It’s an exciting time to join the council as we are moving through a period of significant change. This includes migrating to a new content management system and refreshing our website design in the next 15 months. 
Operating within the Transformation Management Office, this role leads the council's digital platforms and content design function, working closely with service design, transformation, communications, ICT and customer services colleagues to support the council's wider modernisation agenda.

Digital platforms and content management system transformation 
We are planning to move away from our current content management system (CMS) and website provider by September 2027. Over the next 12 months, the Digital Services Manager will play a key leadership role in delivering this transformation.
The postholder will lead the move to a new CMS, working closely with the appointed supplier and internal teams to ensure the project is successful. You will need to work closely with colleagues from project management, content design, ICT, service design, communications and customer services. 
This role will provide strategic oversight and expertise to ensure that the CMS and website design meets accessibility requirements, aligns with Government Digital Service standards and reflects the council’s brand. 
You will act as a champion for collaboration and innovation, balancing pace with quality, and ensuring that both business and user needs are clearly understood and met.

You will:
· perform the role of product owner for the council website and CMS
· manage a product team to deliver the project
· deliver a successful CMS and website migration
· improve end to end user journeys across services
· embed content design and user centred design practices in the organisation
· ensure services meet accessibility standards and Government Digital Service principles
· support teams across the organisation to create clear, consistent and effective content
· provide leadership and line management to a team of Senior Content Designers, Content Designers and an Information and Advice Coordinator (Adult Social Care) role. 
There will be close working with the Communications team to ensure the site reflects the Council brand or campaign brands and with the Service Design team to improve user interaction with frontline services.

This is a fast‑paced and collaborative environment, where you’ll work closely with colleagues across the organisation to balance priorities and deliver change together.

Key responsibilities:
In addition to the job description:
· Leading the council's digital service strategy and ensuring that digital platforms support organisational priorities and customer needs. 
· Acting as Product Owner for the council's website, intranet and content management systems, balancing user needs, business requirements and technical considerations. 
· Delivering the successful implementation of a new content management system and website, ensuring strong governance, stakeholder engagement and benefits realisation. 
· Working across organisational boundaries to improve end-to-end customer journeys, reduce duplication and support service transformation. 
· Embedding user-centred design, content design and accessibility standards across services and digital products. 
· Supporting the development of organisational digital capability by providing leadership, coaching and expertise to colleagues and services. 
· Using digital insight, analytics and user research to drive continuous improvement and evidence-based decision making. 
· Managing supplier relationships and ensuring that external partners deliver high-quality, accessible and sustainable digital solutions. 
· Contributing to the wider transformation and modernisation agenda through collaboration with service design, programme delivery, ICT, communications and customer services teams. 
· Ensuring digital services contribute to improved customer outcomes, organisational efficiency and delivery of the Council Plan.

Other information

Experience 
· demonstrable experience leading large‑scale website or CMS transformation projects, providing strategic direction, assurance, and expert oversight
· strong experience working with external agencies or platform suppliers, holding them to account for quality, accessibility, and strategic fit
· ability to support training, guidance, and resources that empower staff to work confidently within new systems 
· strong communication skills, including planning and signing off communications to keep colleagues informed and engaged.

When applying, please show how you meet the essential experience and skills in the job description. As this role has a strong focus on the CMS and website project, we’d also like you to address the essential criteria set out in the context statement.
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