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Job title: Technical Officer
Directorate – Place 
Service – Highways – Infrastructure and Assets 
Team – Development Infrastructure 
Job Description Ref: ES587d

Organisation Structure 
Reporting to: Development Liaison Manager
Responsibility for: Providing technical support to the Development Liaison Manager for the supervising the design, and construction of all developer-led and third-party highway infrastructure delivery projects and implementation of the Council’s Adopted Highways Policy. Working with a variety of external and internal stakeholders to effectively deliver the Development Engineering services including the implementation of the Council’s Advance Payment Code, assessment and approval of third-party detailed designs for highway improvement and infrastructure projects, instructing and negotiating development related legal agreements, managing the contractual performance of third parties to ensure successful construction of infrastructure projects to required standards, and assist in the delivery and project management of the Council’s own strategic developer-led infrastructure projects.

Context of Work
In the Council’s role as Highway Authority it has a range of statutory duties prescribed within the Highways Act 1980 relating to developer-led improvements to the existing highway and the design, construction and adoption of new streets as highway maintainable at the public expense.  The Development Infrastructure Team plays an essential role in efficiently delivering all of these statutory functions in order to ensure that highway infrastructure within and associated with new developments is safe, sustainable, well designed and promotes the Council’s corporate objectives, such as economic growth and Highway Service objectives, such as Active Travel, whilst safeguarding the interests of residents and all road users, and maximising external income to the authority.   

Key Responsibilities
· Implementation of the Council’s Advanced Payments Code.
· To coordinate activity including through others to deliver a range of projects and/or services, from inception to completion.
· Provide technical specialist advice to staff, contractors, partners, the community and other stakeholders as appropriate. 
· Preparation of fee estimates for projects or service including identifying resource requirements.
· Keep the Council’s agreement management database up to date. 
· Coordinate the contractual performance of third parties e.g. consultants, managing agents, contractors etc., in delivery of the infrastructure projects to ensure that this is carried in accordance with the Council’s agreed processes and procedures, to the appropriate quality standards, on time and on budget to a level commensurate with the post.
· Assist with the management of Team Correspondence.
· Represent the Council in various external forums as appropriate.
· There may be a need to attend some out of hour’s meetings / conferences.

Additional Person Specification Requirements
· HNC in civil engineering or similar specialism (desirable, not essential).
· Demonstrable work experience in a technical, engineering, legal or financial environment. 
· An excellent team player, who works collaboratively, understands when to seek help if needed, with an ability to support others
· Up to date knowledge and awareness of technical and highway design standards, material specifications, highway legislation, best practice and health and safety in the highway/construction industry.
· Ability to follow procedures and evaluate problems
· An understanding of the statutory, regulatory, policy and contractual framework within which local highway authorities operate.
· Good understanding of the workings of the Council, its structure, constitution, and services.
· A self-starter, highly motivated, enthusiastic, dedicated and driven to achieve high standards and results. A lateral and forward thinker, able to originate and work up ideas and problem solve. Able to work at pace and under pressure.
· Good communicator in both verbal and written format, able to facilitate clear, concise and timely communication amongst others.
· Skills in negotiation or persuasion and able to maintain a highly ethical approach.
· Professional and courteous manner in doing business and dealing with all contacts inside and outside the organisation.

Travel Requirement
[bookmark: _Hlk127352735]This position has a travel requirement. This means that there is a requirement to have access to a vehicle or have suitable access to other forms of transport such as public transport (where appropriate), car sharing or use of pool cars. 


Other information  
The ability to converse at ease with customers and provide advice in accurate spoken English is essential for the post.
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