
	Job title: 
	[bookmark: _Hlk508017379]Technical Officer Assistant– (Street Works Coordinator)



	

	Directorate:
	Place

	

	Service/Team:
	Highways, Network Operations, Traffic Team

	Location:
	County Hall, Dorchester

	

	Reports to (designation):





	Senior Lead Co-ordinator, Traffic

	Grade:
	G6/7

	Generic JD/PS Link:
	ES587b/c

	



	

	Context of the work
	

	

	



The Highways Service: 
Situated within the Place Directorate of Dorset Council, the Highways Service delivers the council’s statutory obligations to maintain the highway network in accordance with the Highways Act 1980 and other related legislation.  These requirements place very stringent requirements on the Council, as the local Highway Authority, to ensure that we are effectively inspecting and maintaining our highway network to a standard that does not present a hazard to the public and are permitting development and completing schemes in accordance with the legislation, and with the overall aim to Keep Dorset Moving Safely and Efficiently. 

The Highway service is delivered through a “mixed economy” model which sees works and services being delivered between the council’s in-house delivery teams and the private sector through strategic partnerships and other framework arrangements.  Operationally the service is subject to extreme levels of variances in demand throughout the year, not least in times of extreme weather-related emergencies. Community based teams routinely inspect the highway, deal with public enquiries and carry out repairs within prescribed timescales.  Failure to inspect or repair within these timescales can leave the Council exposed to public liability claims.  

The Highways Service has three service areas: 
· Assets and Infrastructure
· Network Operations 
· Parking Services

The Traffic Team: 
The traffic team manages and coordinates all work and events on the highway, to ensure that disruption is kept to a minimum on Dorset’s highway network. Each day can present a new challenge, as we are responsible for coordinating all activities occurring in the highway across Dorset that fall within the scope of the Dorset Council Permit Scheme. Communication and collaboration skills are a key requirement of all roles within the traffic team as we provide information to a wide variety of customers and liaise with a large number of external and internal works promoters, often negotiating to reach a solution that meets the Traffic Team duties and the request and requirements of the works promoter.

The team is also responsible for evaluating traffic management plans for events on or near the highway to prevent unnecessary and untimely disruption to traffic while events take place and to help ensure safe and successful event.

What is the main reason that the team exists – main purpose?
To manage and coordinate all activities on the highway network, to reduce the impact of these activities on the residents and business of Dorset and to keep Dorset moving safely and efficiently.


Who are the customers?
Internal and external works promotors, including (but not limited to): utility companies, events management companies, engineering contractors and the Highways Service Construction Delivery team. 

What are the key priorities for the team?
· Coordinate all events and activities on the highway to ensure Dorset keeps moving safely and efficiently.
· Managing Temporary Traffic Regulation Orders and Notices. 
· Ensuring compliance with all appropriate highway legislation and Codes of Practice. 

[bookmark: _Hlk25829909]SPECIFIC PROFESSIONAL RESPONSIBILITIES:
Level 1
· Liaison with works promoters (internal and external) on advance notification of works.
· Support Senior Coordinators in the processing of permit applications and events on the highway.
· Support to wider Network Operations colleagues on matters relating to the management and coordination of activities on the highway network.
· Under supervision, assist in the managing of fees and charges due under the New Roads and Street Works Act and Traffic Management Act.
· Under supervision, assist in the TTRO/TTRN process for activities on the network.
Level 2
· Liaison with works promoters (internal and external) on advance notification of works.
· Provide specialist advice and support to Senior Coordinators in the processing of permit applications and events on the highway.
· Provide specialist support to wider Network Operations colleagues on matters relating to the management and coordination of activities on the highway network.
· Experience of stakeholder engagement including works promoters, Town and Parish Councils, Councillors and internal teams including the development of communications and reports.
OUR VALUES:
What are the values and why are they important?
Our values act as guiding principles, defining what we believe is important in the ways that we work together. Our values are Respect, Together, Accountability, Openness and Curiosity.  

With our values we also need to understand what they look like in action – these are our behaviours that bring the values to life. 

Embedding the values and our behaviours in the way we work will help us achieve our ambitions for Dorset and continue to build a sustainable, inclusive and healthy workplace.  

	

	Travel Requirement 
	

	

	



This role will involve the requirement to travel on an irregular basis.

	

	Context statement prepared by: 
	Neil Turner

	

	

	

	Designation: 
	Service Manager for Network Operations
	Date:
	January 2026

	



