	[image: Action for Children logo]Public

Public

Public

Young Persons Practitioner
Job Description
The information in this box is for internal use only and will be removed before job descriptions are approved for use.
Job descriptions should be no longer than four pages when complete.
When you are amending an existing job description you must make the changes using Track Changes.
Once you have decided what role you require within your team / department structure, you need to articulate this into a job description. This needs to be a specific description of the role, including responsibilities that the job-holder will carry out as well as what qualifications and skills they will require to fulfil the role. Please note: job descriptions should not be based on an individual but on the role the business requires.

Role Purpose
Our vision is that every child and young person in the country has a safe and happy childhood. To help us achieve this, the role will:
Work directly with young people, ensuring their safety and wellbeing while they are using the service.
Support young people to access benefits, GP appointments, mental health support, and work with them to address other issues they may be experiencing.
In this role, you’ll be responsible and accountable for:

1 Overseeing the journey of a young person who stays on Nightstop: including accessing any risks, supporting with practical issues, liaising with housing and other services that can support. 

2 Overseeing volunteers providing front-line delivery of services, which would include explicit responsibility for allocation of cases across all levels of the need-continuum, including safeguarding and child protection cases and arising issues 

3 Working more intensively with individual young people as agreed with your manager.

4 Following Action for Children’s Safeguarding Framework and complying with local authority reporting procedures.  
5 Working with young people to gain their feedback about the service, also to capture their story in case studies where agreed.

6 Promoting the service to referrers and young people who could use the service. 

7 Providing quarterly reports on the programme activities, outputs and impact as requested.

8 Participating in the development, delivery and organisation of a training programme for volunteers, ensuring compliance with the organisation’s volunteer induction requirements. 

9 Undertaking training and other developmental activities as required.

10 Ensuring volunteers’ and young people’s details are stored securely and recorded on relevant local, national and network databases.  
 


To do this, you will have:
Qualifications and training
· NVQ level 3 in Youth Work / Health and Social Care or equivalent 
Skills, knowledge and experience
· Experience of working directly with young people 
· Good IT skills – word processing, excel spreadsheets, managing data base, social media. 
· Knowledge of youth work and participation 
· Understanding of homelessness and other issues affecting young people 
· Ability to manage competing demands efficiently and work under pressure. 
· Transport of your own and to live quite locally. 
Don't meet every single requirement?
If you're excited about this role but your experience doesn't align perfectly with the job description, we'd love you to apply anyway. You might just be the perfect person for this role, or another role within the Action for Children family. 

What else?
Everyone at Action for Children must promote equality, value diversity and work inclusively to ensure everyone feels welcomed and valued.
If you’re appointed, you’ll need to have a disclosure check. 


The responsibilities, accountabilities and reporting structure for this role will be reviewed periodically and updated, if required.Public data that may be freely disclosed

Last Reviewed: 	Version:
Action for Children, registered at 3 The Boulevard, Ascot Road, Watford WD18 8AG and registered as a charitable company limited by guarantee in England and Wales under number 4764232. Registered charity numbers 1097940/SC038092. © Action for Children 2023
Public data that may be freely disclosed

The responsibilities, accountabilities and reporting structure for this role will be reviewed periodically and updated, if required.Public data that may be freely disclosed

Last Reviewed: 	Version:
Action for Children, registered at 3 The Boulevard, Ascot Road, Watford WD18 8AG and registered as a charitable company limited by guarantee in England and Wales under number 4764232. Registered charity numbers 1097940/SC038092. © Action for Children 2023
image1.png




