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Job title: Environmental Health Officer (Housing Standards West Team)
Grade: 11
Job evaluation reference: NE272
Job family: Housing and Community and Public Protection 
 
Organisation Structure  
Reporting to: Team Leader (West Team) – Housing Standards
Responsibility for: N/A 
 
Context of Work 
 
The post holder will work within the Housing Standards (West) Team, forming part of a team of professional Housing Standards Officers responsible for enforcing statutory requirements relating to residential property conditions, tenants’ rights, Houses in Multiple Occupation (HMOs), empty homes, park homes, and caravan sites.

The role will also include enforcement activity under the Renters Rights Act 2025 and associated legislation, including the Protection from Eviction Act 1977, ensuring the protection of tenants and compliance by landlords across the county.

While the post will primarily focus on service delivery within the western area of Dorset, the post holder will be expected to provide support and deliver Housing Standards and Tenants Rights services across the whole county in response to changing operational demands. This will be particularly relevant in specialist areas, such as park home site licensing and regulation.

The post holder will work within a regulatory and legal framework, taking proportionate and appropriate enforcement action in accordance with nationally recognised legal standards, statutory guidance, and local policies and procedures.

The role involves managing a varied caseload, including reactive investigations, proactive enforcement, and project‑based work. The post holder will contribute as part of ‘One Team’, working collaboratively to meet service priorities, deliver excellent customer service, provide specialist advice and technical expertise, and actively promote the Council’s purpose, values, and strategic objectives.

The West Team covers a geographically diverse area of Dorset, extending from the Jurassic Coast in the south, to Devon in the west and Somerset in the north, requiring flexibility, professional judgement, and a strong customer‑focused approach


Duties
1. To undertake duties as directed by the Housing Standards Team Leader (West Team) and Service Manager, contributing to the effective delivery of the Housing Standards Team’s objectives, Housing Standards and Tenants Rights Enforcement Policy, and Housing Assistance Policy.
2. To be responsible for managing and administering an allocated caseload, including service requests, property inspections, licensing activities, and related project work.
3. To carry out inspections of residential properties to identify hazards using the Housing Health and Safety Rating System (HHSRS), and to apply and enforce relevant housing legislation, including that relating to Houses in Multiple Occupation (HMOs).
4. To promote, protect, and improve tenants’ rights by providing advice, support, and proportionate enforcement of the Renters Rights Act 2025.
5. To liaise effectively with landlords, tenants, owners, and other stakeholders in order to secure improvements to property conditions, ensure tenants rights and compliance with statutory requirements.
6. To prepare clear and accurate reports, schedules of works, statutory notices, civil penalties and related correspondence. Under the direction of the Team Leader, take appropriate enforcement action in accordance with the Housing Standards and Tenants’ Rights Enforcement Policy, using a range of formal and informal interventions to address non-compliance and mitigate identified risks.
7. To prepare case files and represent the Council professionally at the First-tier Tribunal (Property Chamber), court proceedings, and other relevant appeals and hearings.
8. To maintain and improve standards in Houses in Multiple Occupation by issuing licences, conducting inspections, and enforcing licence conditions, amenity standards, and management regulations.
9. To regulate licensable residential park homes and caravan sites by issuing licences, carrying out inspections, investigating complaints, and undertaking enforcement action where necessary.
10. To take appropriate action to assist in bringing long-term empty properties back into use and reducing their impact on communities, including the use of enforcement powers where required.
11. To support the delivery and management of home adaptations for people with disabilities, helping to improve accessibility, safety, and independence within their homes.
12. To assist with the administration and delivery of private sector housing financial assistance, in accordance with the Private Sector Housing Assistance Policy.
Supervision and management

1.	Reporting to: Team Leader - Housing Standards
2.	Responsibility for:  N/A 
The post has no formal line management responsibilities but will be expected to lead on projects or particular areas of work; supervise contractors; and from time to time provide supervision and support to other officers such as Technical Officers.

Travel Requirement
This position has a significant travel requirement. This means that there is a requirement for a vehicle (or transport deemed to be suitable by the Council) to be available on most working days in order to carry out normal duties. Employees in positions with a significant travel requirement are required to provide a replacement vehicle if their usual vehicle is not available over an extended period.

Other information
Environmental Health Officers (EHO) are expected to provide a high level of technical knowledge appropriate to this specialism. They will manage cases of a complex or contentious nature. They will be expected to work with Technical Officers and other EHOs, providing guidance and some supervision from time to time including undertaking case reviews if necessary.

The role will include preparing reports and recommendations on enforcement actions and civil penalties for consideration by the Team Leader and/or Service Manager and the post holder will have due regard to the Council’s enforcement and other policies. They will represent the Council in Court and Tribunal proceedings as necessary The post holder will have knowledge of the relevant public health, housing and environmental law. They will have a good working knowledge of relevant housing policies and procedures and will assist with reviews and revisions of operational procedures and work templates as necessary.  

Resources
Responsible for the safe keeping and correct use of Housing Standards equipment, including general agile working devices and specialist/ technical equipment such as damp meters, measuring devices and data loggers. 

Working Environment
Remote and lone working is required to carry out inspections, investigations and enforcement at premises outside the control of the authority, including domestic and outdoor sites. 

Contacts and Relationships 
Extensive public contact. The officer may experience conflict in carrying our enforcement duties. Work with other agencies and partners.

Our behaviours
Dorset Council has developed and embedded a set of behaviours that will form part of everything you do and you will need to be able to demonstrate them through the way you work, regardless of your role or grade within the organisation. Full details can be found on the job website under ‘Working for Dorset Council’.
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