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Context statement

Job title: NHS Health Check Coordinator
Directorate/Service/Team: Housing, Communities & Prevention – Public Health – LiveWell Dorset

Organisation structure
Reporting to: NHS Health Check Lead
Responsibility for: Responsible for the provision and delivery of high quality, efficient and proactive support services to the Targeted Health Check Team. 

Includes some supervision of NHS Health Check Practitioners as well as delivery of targeted NHS Health Checks. 

Context of work
The LiveWell Dorset Service supports individuals by using the latest behavioural science to make positive changes to their behaviours to enable them to say well for longer.  Support is delivered at scale and is designed to meet the needs of those people and communities who will benefit most.

· This will involve working face to face with individuals, screening them for lifestyle behaviours, collecting information such as height, weight, blood pressure, and cholesterol, and providing evidence-based support to encourage sustainable healthy behaviour change.  
· The post holder will be working across a range of community settings which might include community events, pop-up clinics in community venues, shopping centres, workplaces, as well as health care settings such as GP practices or hospital outpatient departments.    
· The service will be working innovatively and flexibility to maximise engagement with those individuals and communities that have the greatest risk of cardiovascular disease and will therefore help to reduce health inequalities. This is perhaps the most challenging aspect of the service – engaging and motivating individuals who, for a range of reasons, may be less capable, motivated or have the opportunity to make positive behaviour changes and sustain healthy lifestyles. The postholder will need to be able to engage and influence individuals with the greatest needs.  
· Coordinate day-to-day operational activities, ensuring the smooth running of the service and maintaining effective workflow across the team. 
· Acting as a link to primary care. 
· Manage stock ordering and supplies, ensuring resources are available and inventory is maintained appropriately.
· Oversee calendars, schedules and staff allocation, coordinating team locations and ensuring appropriate service coverage.
· Carry out a range of administrative duties, maintaining accurate records and supporting operational processes.
· Provide training, guidance and ongoing support to colleagues, helping to develop skills and confidence within the team.
· Support the induction and onboarding of new staff members, ensuring they are equipped to perform their roles effectively.
· Act as a key point of contact for staff, assisting with problem-solving and helping to ensure tasks are completed efficiently.
· Deputise for the Team Lead when required, supporting decision-making and maintaining continuity of service delivery.

Travel requirement
This position has a significant travel requirement.  This means that there is a requirement for a vehicle (or transport deemed to be suitable by the Council) to be available on most working days in order to carry out normal duties.  Employees in positions with a significant travel requirement are required to provide a replacement vehicle if their usual vehicle is not available over an extended period. You may also be asked to drive a van as part of your role.  

Other information

This role requires flexible working as often events are outside normal office hours. 

This role will be based in the Dorset Council area, but you may be expected to work in BCP at times. 

The ability to converse at ease with customers and provide advice in accurate spoken English is essential for the post.

There is a DBS requirement for this role as you will be lone working and delivering health checks to members of the public. 
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