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	Job title: 
	Resettlement Caseworker  

	

	Directorate/service/team:
	Children’s Services / Care and Protection / Refugee Resettlement

	

	Location:
	County Hall 

	

	Reports to (designation):
	



Refugee Resettlement Service Manager





	




	Organisation structure




The post sits within Care and Protection, within the Children’s Services Directorate.

Attached to Family Worker job description and person specification at level 1 /Grade 8.

	Context of the work




Background 
The Refugee Resettlement team leads Dorset Council’s response to and participation in the national government resettlement and relocation schemes. The team draws on and strengthens existing support services for refugees and migrants in Dorset provided by community and voluntary organisations. 
We have so far supported Syrian refugees to resettle in Dorset under the Syrian Vulnerable Persons Resettlement Scheme (VPRS) and more recently been welcoming Afghan families to the area, who were evacuated from Afghanistan to the UK by HM Government under the Afghan Resettlement Programme.
In addition to the Syrian and Afghan schemes, Dorset Council has also pledged to continue refugee resettlement under a global UK Resettlement Scheme that is open to all nationalities, with numbers to be determined based on the availability of affordable, suitable accommodation and local support services.  As such, the Refugee Resettlement team are also working as part of the response from Dorset Council to support Ukrainian Refugees arriving in Dorset.
The UK government works in partnership with the United Nations High Commission for Refugees (UNHCR) to identify those most at risk and in need of long-term protection.
Specific context 

Dorset has committed to continue participation in the national schemes and to support the families settled in the local area in accordance with the government’s requirements. Resettlement services for the families in Dorset are fully delivered using funding received from the Home Office. 
Dorset Council helps these families settle through a combination of in-house resettlement caseworkers and various service contracts or grants for specific provision. Commissioned or grant funded provision currently includes: 
· reception arrangements
· casework support for the initial period after arrival
· interpreting services
· independent advisers for specialist advice relating to finance and immigration
The postholder will support the delivery of the refugee resettlement service working with the existing team, commissioned providers and other services to meet the Home Office requirements. Specific duties and responsibilities will include:
· Helping prepare for new family arrivals, working with colleagues and others including landlords, schools, healthcare providers and local community groups 
· Helping families access mainstream services (benefits, education, health, social care) and refer or signpost to specialist services as required 
· Helping families understand the remits of resettlement and caseworker roles
· Developing and maintaining individual support plans for each family
· Checking progress against agreed outcomes and objectives 
· To encourage and enable the families to become more independent during the resettlement period 
· Assisting with local area and cultural orientation
· To help prepare exit plans for families in their final year of resettlement 
· To help families understand British culture and adapt to life in the UK
The Resettlement Caseworker role is very dynamic: caseworkers are needed to provide practical help and support to families, at a time where there may be no alternative service available, such as attending a medical appointment, furnishing a home prior to arrival or supporting a child in class on their first day of school. The Resettlement Caseworker will need to be pro-active in identifying potential areas of support and will need to have a certain amount of life experience and knowledge to be able to signpost to appropriate services.   
It is an exciting role, where no two days are the same and plans often need to be adapted to help the families deal with unexpected events. A typical day might see you accompany a family to an appointment, to offer general support and to ensure they can access appropriate translation services and understand UK systems and processes.  All the time, trying to build capacity of the family as they integrate and adapt to life in the UK. The caseworkers need to be able to adapt quickly and to respond to families dealing with many challenges they face. Experience of supporting and communicating with individuals in challenging circumstances is required. 
While it is helpful to have an understanding of the difficulties and barriers that refugees might face in adjusting to their new lives in the UK, they in turn need your knowledge and skills.  You will be working independently, but with the support of the team and our commissioned services.  A pragmatic, flexible and creative approach to work will be needed, as well as a good working knowledge of the services that are available in Dorset in order to provide the best support to the families.
This is a very unique role, it can be incredibly challenging to juggle the many responsibilities, however the rewards in return are countless.

	Travel requirement



This position has a significant travel requirement. This means that there is a requirement for a vehicle (or transport deemed to be suitable by the council) to be available on most working days in order to carry out normal duties. Employees in positions with a significant travel requirement are required to provide a replacement vehicle if their usual vehicle is not available over an extended period.


	Other Information


	All posts within this team are linked to grant funding and therefore the post is on a fixed term contract to March 2027.  

An enhanced DBS check will be required for the post holder.

Secondment is an option for existing Dorset Council employees.



	Context statement prepared by:

	Manager
	Kate Pryce
	Date
	October 2025
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To accompany job description and person specification when required
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