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To accompany job description and person specification when required

Job title: Technical Officer – Systems Support (es587 cd Level 2 Grade 8))
Directorate/Service/Team: Place (Economy, Infrastructure and Growth), Highways Asset Management Team

Organisation Structure 

Reporting to: Highways Asset Manager
Responsibility for: Highways Systems Support

Place Directorate 

The Place Directorate contributes to Dorset Council’s Corporate Plan objectives in respect of both people and place, but with a leading role in shaping and creating the climate in which communities in Dorset can be strong and successful. 

Economy, Infrastructure and growth 

Within the Place Directorate the Economy, Infrastructure and Growth group provides front line services administering a variety of statutory functions and delivering on Dorset Council’s key corporate aims. The Services within the group are arranged under Heads of Service for Asset and Property, Highways, Growth, Environment and Travel, and Parking.

Highways Service 

The Highways Service provides the management and maintenance of the highways network and its related assets and infrastructure, involving promoting and supporting transport related safety issues and healthy lifestyles. 

The Service develops and delivers transport strategies and plans in line with the authority’s directional priorities, allocating budget and resources to optimise services.  

The Service works collaboratively across the Council and with the Council’s partners to champion innovation, to secure the best outcomes and value for Dorset’s residents and customers. 

Service Managers support Heads of Service in the following areas: 
•	Operations
•	Infrastructure and Assets
•	Business Manager for Highways 

Infrastructure and Assets 

Comprises of nine teams;
•	Highways Improvements
•	Bridges and Structures
•	Flood Risk Management  
•	Development
•	Street Lighting
•	Transport Modelling
•	Transport Planning 
•	Highways Asset Management
•	Road Safety


Context of Work

Highways Asset Management Team - The team is responsible for the strategic asset management of highway assets, which also includes Systems support and the client and design functions associated within the structural maintenance delivery, to support key corporate objectives of promoting economic growth, protecting the environment, and building strong and healthy communities. 

Our key customers are:

· Elected members and the local community and businesses. 

Key priorities for the team include: 

· Maintain a safe and effective highway network 
· Progressing projects in accordance with processes, regulations and standards, taking into consideration; best practice. 
· Ensuring schemes are designed on time, and budget, and ready for construction
· Ensuring CDM 2015 Regulations compliance
· Protecting network resilience
· Contributing to the Service’s carbon reduction 

· Key people we work with are:
· Elected members and the local community
· Construction colleagues
· Strategic partners 
· Other public sector agencies eg Environment Agency 
· Other local authorities


The purpose of the post:

· Assist in the maintenance and administration for numerous Highway Management Systems under supervision, to assist with the collating, updating, analysis and reporting of asset and service performance data
· Under supervision, to create suitable performance reports and graphs to support the annual performance reporting schedule, service improvement work and highway systems projects
· To assist in ensuring highway data are maintained and that relevant Quality Assurance (QA) procedures are adhered to
· To provide support for an effective and responsive “help desk” in assisting managers and staff
· To provide support and assist with further development of existing and new Highway systems and applications
· Where directed, assist in the development of existing computerised systems used for highway maintenance and management, including preparation of user guides, technical documentation
· To assist with providing and carrying out presentations and demonstrations for the supported systems
· To assist with the processing and loading of highway related data
· Assisting with budgetary management 
· Assisting with performance reporting
· Assisting with specialist training for Highway Systems


Other information  

The position is based at County Hall, in Dorchester. Though hybrid working is encouraged, therefore some working from home. 

There will be a regular requirement to interact with Highways colleagues. Therefore the ability to converse at ease with customers and provide advice in accurate spoken English, is essential for the post.
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