
	CHRISTCHURCH LEARNING CENTRE
	ROLE PROFILE


	Outreach Coordinator
JOB DESCRIPTION AND PERSON SPECIFICATION



	GRADE
	Band 8 | £34,434 - £39,152 pro rata

	HOURS
	30 hours per week

	CONTRACT
	Fixed term | 3 years

	RESPONSIBLE TO
	Safeguarding Lead / Assistant Headteacher / Deputy Headteacher

	LOCATION
	Christchurch Learning Centre and outreach locations across BCP



	JOB PURPOSE


To coordinate and deliver high-quality outreach support to children and young people referred to Christchurch Learning Centre’s Outreach Team through Local Authority pathways.
The Outreach Coordinator will work directly with pupils in mainstream schools, alternative provision settings, community venues and, where appropriate, family environments. The role will focus on improving engagement, attendance, emotional wellbeing, behaviour, resilience and successful participation in education.
The postholder will act as a key link between pupils, families, schools and partner agencies, ensuring support packages are tailored, coordinated and responsive to individual need.
	MAIN DUTIES AND RESPONSIBILITIES


1. Outreach intervention
•  Deliver targeted one-to-one and small-group interventions to pupils experiencing barriers to education.
•  Deliver targeted training and support to key staff within schools.
•  Support pupils with social, emotional and mental health needs.
•  Develop positive and trusting relationships with children and young people.
•  Promote engagement, attendance, participation and achievement.
•  Support reintegration into mainstream education where appropriate.
•  Deliver mentoring, coaching and therapeutically informed support strategies.
•  Develop individual support plans and intervention programmes.
2. Case coordination
•  Manage a caseload of referred pupils.
•  Undertake assessments of need and contribute to risk assessments.
•  Monitor progress against agreed outcomes and key performance indicators.
•  Maintain accurate records, reports and case notes in line with the service requirements.
•  Provide regular updates to schools, parents, carers and the Local Authority.
•  Ensure interventions are evidence-based and outcome-focused.
3. Partnership working
•  Act as the main point of contact for schools accessing outreach support.
•  Build effective relationships with families and carers.
•  Liaise with education, health, social care and other relevant agencies as required.
•  Attend review meetings, professional meetings and multi-agency forums.
•  Contribute to planning and review processes for individual pupils.
•  Monitor KPIs, report outcomes to commissioners and schools, and help shape the strategic development of the outreach service.
4. Service development
•  Support the ongoing development of Christchurch Learning Centre’s outreach services.
•  Help identify emerging needs and opportunities for service improvement.
•  Contribute to the development of systems, resources and intervention programmes.
•  Promote the service positively with schools and professional partners.
5. Safeguarding and inclusion
•  Promote safeguarding and welfare at all times.
•  Work collaboratively with the Designated Safeguarding Lead to address safeguarding concerns and action interventions accordingly.
•  Follow school safeguarding, behaviour, and health and safety policies.
•  Maintain professional boundaries and confidentiality.
•  Act in accordance with Keeping Children Safe in Education and safeguarding procedures.
•  Champion inclusive practice and equal opportunities.
6. General responsibilities
•  Participate in supervision, training and professional development.
•  Attend team meetings and whole-school events where required.
•  Undertake duties reasonably requested by the Headteacher or Senior Leadership Team.
•  Travel between schools and outreach locations as required.
	PERSON SPECIFICATION


Essential experience
•  Experience of working with children and young people with additional needs.
•  Experience supporting pupils with behavioural, emotional or attendance difficulties.
•  Experience of providing emotional support and guidance to children.  
•  Experience working with families and external agencies.
•  Experience maintaining records and producing reports.
Essential knowledge
•  Understanding of safeguarding responsibilities.
•  Understanding of SEMH needs and trauma-informed practice.
•  Knowledge of barriers affecting vulnerable children and young people.
•  Understanding of inclusion and educational engagement strategies.
Essential skills
•  Excellent communication and interpersonal skills.
•  Ability to build rapport with young people quickly.
•  Strong organisational and time-management skills.
•  Ability to manage a caseload independently.
•  Effective problem-solving and decision-making skills.
•  Ability to work flexibly across multiple locations.
Essential qualifications
•  GCSE English and Mathematics at Grade C/4 or above, or equivalent.
•  Relevant qualification in education, youth work, counselling, social care, mentoring or a related field, or equivalent experience.
Desirable
•  Degree, or equivalent relevant experience or training.  
•  Experience within alternative provision, PRU, SEND or SEMH settings.
•  Mental Health First Aid training.
•  Restorative practice training.
•  ELSA, Thrive or equivalent intervention training.
•  Experience of multi-agency working within education settings.
•  Experience managing or leading a small team.
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